We will be using Poll Everywhere throughout the presentation for attendees to participate in
live polling and see the results.

Please follow the instructions below so you can participate in the live polls by activating
your mobile device or computer.

How to join
Web Text
@ Go to PollEv.com @ Text EOPROGRAMT753 to 22333
@) Enter EOPROGRAM753 @) Text in your message

€) Respond to activity




What is your favorite kind of ice cream?

Start the presentation to see live content. For screen share software, share the entire screen. Get help at pollev.com/app



Open Forum for Meaningful Use

Focus: Patient Electronic Access

August 2020



Patient Electronic Access

» Before attesting, make sure you:

o Understand the Patient Electronic Access objective
requirements for the Medicaid Promoting Interoperability
(PI) program.

o Understand the differences in objective 5 Patient
Electronic Access between Program Year (PY) 2019 and
2020.

o Know the Arizona’s Patient Electronic Access
documentation requirements.
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Objective 5: Patient Electronic Access (PEA)

* Objective: The eligible professional (EP) provides patients
(or patient-authorized representative) with timely
electronic access to their health information and patient-
specific education.

* This objective has two measures.

* An EP must satisfy both measures for this objective
through a combination of meeting the thresholds and
exclusions for each measure.

kY
oo
L
=" Arizena Health Care Cost Containment System




Objective 5, Measure 1

e Measure 1: For more than 80% of all unique patients seen by the EP:

o The patient (or the patient-authorized representative) is provided
timely access to view online, download and transmit his or her
health information; and

o The provider ensures the patient’s health information is available
for the patient (or patient-authorized representative) to access
using any application of their choice that is configured to meet the
technical specifications of the Application Programming Interface
(API) in the provider’s certified electronic health record
technology (CEHRT).
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Objective 5, Measure 2

* Measure 2: The EP must use clinically relevant
information from CEHRT to identify patient-specific
educational resources and provide electronic access
to those materials to more than 35 percent of unique
patients seen by the EP during the PI (EHR) reporting
period.
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Polling Questions
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1. Is the API function in your CEHRT enabled?

Yes

No

Unsure

N/A

Start the presentation to see live content. For screen share software, share the entire screen. Get help at pollev.com/app



"u
2. Does the practice have an application that interfaces with

their CEHRT via API?

Yes
No
Unsure

N/A

.. Start the presentation to see live content. For screen share software, share the entire screen. Get help at pollev.com/app -.



"u
3. Does the practice provide information to patients

regarding available applications that leverage the API?

Yes
No
Unsure

N/A

.. Start the presentation to see live content. For screen share software, share the entire screen. Get help at pollev.com/app



"u "
4. Does the practice provide instructions to patients on how

to authenticate access to the API?

Yes
No
Unsure

N/A

.. Start the presentation to see live content. For screen share software, share the entire screen. Get help at pollev.com/app -.



5) Do you plan to attest for Program Year 2019?

Yes
No
Unsure

N/A

Start the presentation to see live content. For screen share software, share the entire screen. Get help at pollev.com/app



6) Do you plan to attest for Program Year 2020?

Yes
No
Unsure

N/A

Start the presentation to see live content. For screen share software, share the entire screen. Get help at pollev.com/app



.
7) What is your biggest concern attesting to Program Year

2020?

Start the presentation to see live content. For screen share software, share the entire screen. Get help at pollev.com/app -.



8) What Pl Program topics would you like to see more of?

Start the presentation to see live content. For screen share software, share the entire screen. Get help at pollev.com/app



"
9) Would you like to be contacted for further assistance?

Yes

No

N/A

Start the presentation to see live content. For screen share software, share the entire screen. Get help at pollev.com/app -.



Resources
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Resources

e CMS Objective 5 Tip Sheet
e AHCCCS Patient Electronic Access Webinar*
e AHCCCS Patient Electronic Access Frequently Asked Questions®

e CMS Broadband Access Exclusion
e Federal Final Rule - Modified Stage 2 and Stage 3

 See AHCCCS website* for webinars and FAQs on all Stage 3 objectives and
corresponding measures, along with other educational material to assist you with
successfully attesting for the Pl Program.

*To access the webinar or Frequently Asked Question, click on the appropriate link above, then click the drop down arrow labeled “Educational
Resources”.



https://www.cms.gov/files/document/medicaid-ep-2020-patient-electronic-access-objective-5.pdf
https://azahcccs.gov/PlansProviders/EHR/
https://azahcccs.gov/PlansProviders/EHR/
https://www.cms.gov/Regulations-and-Guidance/Legislation/EHRIncentivePrograms/Downloads/2016_BroadbandAccessExclusionsTipsheet.pdf
https://www.govinfo.gov/content/pkg/FR-2015-10-16/pdf/2015-25595.pdf
https://www.azahcccs.gov/PlansProviders/EHR/

Future Webinars

PY 2020 Stage 3 Requirements
o Date: August 13, 2020
o Register Here
PY 2020 Objective 8: Public Health and Clinical Data Registry Reporting
o Date: September 17, 2020
o Register Here
PY 2020 Clinical Quality Measures (eCQMs)
o Date: October 8, 2020
o Register Here

Documentation Retention
o Date: November 5, 2020

o Register Here

Open Forum: PY 2020 Checklist
o Date: December 3, 2020
o Register Here
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https://www.eventbrite.com/e/pi-program-py-2020-stage-3-requirements-registration-101262960240
https://www.eventbrite.com/e/pi-program-py-2020-obj-8-public-health-clinical-data-registry-reportg-registration-101263140780
https://www.eventbrite.com/e/pi-program-py-2020-clinical-quality-measures-ecqms-registration-101263963240
https://www.eventbrite.com/e/pi-program-documentation-retention-registration-101263471770
https://www.eventbrite.com/e/pi-program-py-2020-stage-3-requirements-registration-101262960240

Contact Information

 Agency [HelpWith _____[Email | Phone _

AHCCCS Pl Program EHRIncentivePayments@azahcccs.gov  (602) 417-4333

Health Educational Assistance & ehr@healthcurrent.org (602) 688-7210
Current Support

21


mailto:EHRIncentivePayments@azahcccs.gov
mailto:ehr@healthcurrent.org

Questions?
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Thank You.
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