
The Benefits of Health IT 
 

An integrated system of health IT and health information exchange (HIE) that supports the 
information needs of all health care stakeholders can reduce health care costs, improve patient 
safety and improve the quality and efficiency of health care. 

 Preventing medical and prescription errors 
According to an Institute of Medicine report, some 44,000 to 98,000 Americans die each 

year from preventable medical errors – the equivalent of a jumbo jet crashing each day 
and three times the number of people who die on highways each year. Medical errors 
cost an estimated $17 to $29 billion dollars a year, and most are preventable through the 

standardized communication and workflow processes of electronic health records (EHRs) 
and HIE. One of the most common errors is a medication or drug error – a wrong drug, 
dose, drug delivery or a drug that adversely interacts with another drug or patient 

allergy. There are 1.5 million of these errors costing more than $3.5 million each year that 
can be reduced or eliminated through EHRs and electronic prescribing (e-prescribing). 

 Better personal health information 
Patients are able to be better managers and stewards of their own health through 24-
hour access to personal health records (PHRs) that track care instructions, medications 
and personal fitness indicators such as blood sugar, weight and fitness. Through a PHR, 

patients are able to receive summaries of medical office visits and discharge instructions 
for hospital visits, and patients can also receive reminders about preventive or follow-up 
care. 

 Greater efficiencies and better care coordination 
EHRs and the secure electronic exchange of health information save valuable space, 
reduce transcription costs 50 to 100 percent and eliminate most copying and printing 

costs. EHRs increase patient flow, improve staff efficiency and increase medical office 
revenue, helping health care providers recover an average of $26 per patient. By 
allowing a patient's record to be accessed from multiple locations and by multiple 

providers, EHRs and HIE speed and enhance care coordination. EHRs can ensure that a 
summary care record follows the patient and that everyone who treats the patient has 
access to the patient's complete history, improving diagnosis and treatment  and 

preventing medical errors. 

 Enhanced patient privacy and security 
EHRs offer better privacy and security than paper records that provide little to no controls 

over who has access to patient information. EHRs are designed to assure privacy and 
security. They must meet privacy and security technical standards to be certified, 
providers must demonstrate that their systems meet privacy and security standards to 

receive federal incentive payments, and federal and state privacy laws governing 
health IT ensure compliance. Other industries like banking and retail maintain sensitive 
consumer information in electronic transmissions that are secure and trusted. EHRs and 

HIE can bring this same level of security and trust to health care.  

 Eliminating unnecessary care and treatment 
Some estimates suggest that 20 to 30 percent of every health care dollar goes for 

unnecessary diagnosis or treatment. Often tests are repeated by one provider because 
the results from another provider are not readily available. A larger problem is the 
ordering of tests or procedures that are not indicated. Health IT tools and processes 



provide the foundation for clinical decision support that assists health care providers in 
ordering the appropriate tests or procedures.  

 Monitoring and improving community health 
EHRs allow providers and hospitals to report aggregate data that can monitor 
community health information such as flu epidemics and other infectious disease. 

Through appropriate use guided by public policy, this secondary data can be used to 
expand knowledge about disease and treatment, strengthen understanding of 
treatment effectiveness, efficiencies and patient safety, and support public health and 

security goals. Most importantly, well-integrated HIE can provide information that affects 
the entire health care community on a real time basis, improving public health, wellness 
and safety. 

 


